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Logline: Debt Collection in Australia has never been so fun. Follow the team as we see
the highs and lows of what it takes to work as a debt collector.

Synopsis:

We glimpse into the lives of a group of people who work at a Debt Collection Company in
Brisbane, Australia. The team are hardworking people who work in an average office with
good friends and good co-workers.

However, their job is far from boring as they are agents for a Debt Collection Company.
Follow the team as we see the highs and lows of what it takes to work in the lively
atmosphere as a debt collector.

Meet The Staff:

Amanda - She is an average girl, brunette, early twenties, who has worked for the
company for about six months. She has a close circle of friends and on the weekend she
likes to hit the clubs with her girlfriends. Being a debt collector was not her first choice in
life, but with the economy being tight, this was the only position she could find at the time.
Amanda does not hate her job, but she sees it as a means to an end, in the hope that one
day she will be move on to better things.

Mark — He is in his thirties, and still lives at home. To him, debt collection is all he knows.
Mark has limited skills, and getting on the phone to call bad debts is something he likes
doing. He likes the "power" of intimidating people, although if you met him on the street he
is a wimp who has social problems. Being the type of guy who is dateless, he is still
scouring the Dating Websites hoping to find someone who will "accept him for who he is"
and not see him as the man who wears thick rimmed glasses man and has a receding hair
line.

Suzanna — She is in her late thirties, married with 3 teenage kids. Suzanna has worked for
the company for the last 2 years. Although she does not like to intimidate people on the
phone like Mark does, she does this for the commission, and it gets her out of the house. If
only this company knew that her own line of credit was a borderline bad debt.

Ramon - He is twenty years old, and ethnic background. His mother is aboriginal and
father is Fijian. Ramon is a die-hard Christian who spends all his free time involved in
church activities. He loves his job, maybe a little to much as it does give him the chance to
spread the good news to people who don't pay their bills.

Kerry — Kerry is in his mid twenties and is a person of limited intelligence. He does this job
for the sheer reason to make people feel bad, and for the commission he gets when
people do pay their debts. Kerry works overtime for the pleasure of it, and spends his



weekends watching sports on TV and spending little time with his wife, Terri, and their
daughter, Kerri-Anne.

Leroy — Leroy is an the average pimple-faced guy, and just started in this job two weeks
ago. He doesn't know much as he is still in training. But he has enthusiasm which makes
up for a lot. He hopes to learn all he can so that he will make money from closing bad
debts.

Sven — Sven is an European guy in his forties. He immigrated to Australia with his family
when he was a child. He has owned this business for the past five years and has seen a
lot of bad debts come in and out of their system. He thinks people in general are good
people who sometimes become victims of circumstance. But he also knows that there are
some people who rack up dents intentionally to see if they can get away with it. Sven is
married to Melissa, who is the Office Manager of the business. Sven and Melissa have a
son and daughter, Karl and Rachel.

Melissa — She is in her forties. Married to Sven for the past twenty years. She is the office
manager of the business. Melissa overseas the daily operations of the business while

Sven works hard to try and get more clients. Melissa not only deals with some bad debts,
but she motivates the team, and handles issues their staff face on a daily basis.

Each week we glimpse into the life of what itis to be .... ACOLLECTOR.....
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